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Bell Media president Kevin Crull apologizes for 'intrusion'
into CTV's CRTC coverage
Apology comes after CRTC issues statement calling pick-and-pay interference 'disturbing'
CBC News  Posted: Mar 25, 2015 4:00 PM ET |  Last Updated: Mar 25, 2015 8:17 PM ET

Bell Media president Kevin Crull issued a statement at the end of the day Wednesday after a strongly worded release from the
CRTC that called the allegation that the telecommunications company was manipulating news coverage 'disturbing.' (Adrian
Wyld/Canadian Press)

'It was wrong of me to be
anything but absolutely clear
that editorial control always
rests with the news team.'
- Kevin Crull, president of Bell Media
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Bell Media president Kevin Crull has apologized for his involvement in
CTV's coverage of the CRTC decision requiring cable companies to
offer pick-and-pay television services, after a Globe and Mail report
alleged he attempted to influence the network's news coverage of the
decision.

The Globe alleged Wednesday that Crull attempted to ban the
appearance of CRTC chair Jean-Pierre Blais in CTV's coverage last
week of the broadcast regulator's decision on pick-and-pay TV.

CTV is owned by Bell Media, one of Canada's largest cable providers. As
a result of the CRTC ruling, Bell will have to amend its services and offer
a basic $25 cable package and let customers customize their channels
rather than accept bundling.

Crull issued a statement
Wednesday evening
admitting he "reached out
to the CTV News
leadership team" but
saying his intention was not
to interfere editorially. His
aim, Crull said, was to urge
the CTV News team to
focus not on the CRTC itself but on "a broad and necessary discussion
of the impacts of the CRTC’s decisions on consumers, our team
members, and our business."

Crull conceded, however, that his actions may have been interpreted as
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'Canadians can only wonder
how many times corporate
interests may have been
placed ahead of the fair and
balanced news reporting they
expect from their
broadcasting system.'
- Jean-Pierre Blais, CRTC chairman

CRTC chair Jean-Pierre Blais did not name Bell in his release
but made references to allegations of interference in news
coverage by 'the largest communication company in Canada.'
(Sean Kilpatrick/Canadian Press)

(Note: CBC does not
endorse and is not
responsible for the
content of external links.)

editorial interference.

"It was wrong of me to be anything but absolutely clear that editorial
control always rests with the news team," his statement said. "I have
apologized to the team directly for this mistake.

"Indeed, their strong and straightforward reaction to my intrusion only
heightens my appreciation of their independence, integrity and
professionalism."

Coverage not compromised, says Crull
Crull said the incident did not compromise CTV's coverage of
the CRTC decision, which, he said, "was fair, balanced and
extensive and stands up in comparison to coverage of the issue by any
Canadian news organization." 

He closed the statement by saying he has "relearned a valuable lesson"
from the incident.

Crull's statement came hours after the CRTC issued a statement
criticizing the actions described in the Globe piece.

"That a regulated company
does not like one of the
CRTC’s rulings is one
thing," Blais said in the
statement. "The allegation,
however, that the largest
communication company in
Canada is manipulating
news coverage is
disturbing."

The statement did not
directly name Bell, but its timing implied it was referring to the Globe
story. (CBC has not independently verified the allegations laid out in the
Globe story.)

"Canadians can only
wonder how many
times corporate
interests may have
been placed ahead of
the fair and balanced
news reporting they
expect from their
broadcasting system,"
the CRTC statement
said.

The CRTC release
also noted that
broadcasters,
including CTV, are
members of Canadian Broadcast Standards Council, which governs
codes of conduct in the industry. The CRTC says anyone with complaints
on the file should take it up with the regulator.

"We expect Canada’s broadcasters to live up to their responsibilities and
adhere to a high standard in their news and information programs," the
regulator said.

Media concentration fears realized
One media watcher says the incident raises concerns about
concentrated media ownership. 

"It's an example of some of the concerns that people have raised about
conglomerate ownership," Carleton University professor Christopher
Waddell said. "[It's] a classic example of … when a company owns news
media, it thinks it can influence what's being printed, broadcast or
published."

"It's the sort of thing people were afraid was going to happen," he said.

The Exchange with
Amanda Lang
44:35
Amanda Lang takes you
inside the world of
business.

Are pharmacists turning
into salespeople?
1:57
Internal company emails
show push on
pharmacists to keep
‘driving those numbers’

Latest Business Headlines

PLAY Mar 25, 2015 4:43 PM ET

Markets
 

Index Last Trade Change

TSX COMPOSITE 14929.37 -151.89

DOW 17718.54 -292.60

NASDAQ 4876.52 -118.21

SP 500 2061.05 -30.45

TSX-VENTURE 677.24 3.04

The data on this site is informational only and may
be delayed; it is not intended as trading or
investment advice and you should not rely on it as
such.

Bell head meddled
in news coverage
(Globe and Mail)

■

Report Typo | Send Feedback

Heinz buying Kraft in deal
to create food giant March
25, 7:39 PM ET  270 

■

Bell Media head apologizes for interfering in CTV
coverage of CRTC decision March 25, 8:17 PM ET 
458

■

Albertans brace for change on eve of 'bad news
budget' March 25, 8:00 PM ET  129

■

5 things you may not know about best before dates
March 25, 8:05 PM ET  63

■

Pick-and-pay TV: Will it restore the romance with
cable? March 25, 8:00 PM ET  29

■

converted by Web2PDFConvert.com

http://www.theglobeandmail.com/report-on-business/bell-head-meddled-in-ctv-news-coverage/article23607402/
/news2/feedback/index_typo.html?
/contact/
/news/business/h-j-heinz-buying-kraft-in-deal-to-create-food-giant-1.3008475
/news/canada/edmonton/alberta-budget-expected-to-deliver-bad-news-1.3009599
/news/health/best-before-dates-and-expiry-dates-5-things-you-may-not-know-1.3006858
/news/canada/british-columbia/pick-and-pay-tv-a-broken-love-affair-with-cable-1.3007327
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


458 Comments

Most LikedREALTIME

Comments on this story are moderated according to our Submission Guidelines. Comments are welcome while
open. We reserve the right to close comments at any time.

Login | Signup

Follow

Submission Policy

Note: The CBC does not necessarily endorse any of the views posted. By submitting your comments, you
acknowledge that CBC has the right to reproduce, broadcast and publicize those comments or any part thereof in
any manner whatsoever. Please note that comments are moderated and published according to our submission
guidelines.

Most Viewed

The National
Canada's destination for
original journalism and
stories with added depth
and context.

The Exchange with
Amanda Lang
The day's biggest
business stories.
Weeknights at 7 p.m. ET
on CBC News Network

Mobile Facebook Podcasts Twitter Alerts Newsletter

Stay Connected with CBC News

Write your comment here

SubmitSubmit

Bell Media president Kevin Crull apologizes for
'intrusion' into CTV's CRTC coverage  458

■

Oil production growth means no quick price fix  184■

H.J. Heinz buying Kraft in deal to create food giant 
270 

■

Target Canada closing 30 more stores by April 1 
168

■

Target Canada closing 80 stores by Easter weekend
 31

■

Canada's auto trade deficit could widen  396 ■

Cutting the TV cord? Call the anti-cable guy  525■

Norway’s sovereign wealth holds lessons for
Canada  3972 

■

The astounding rise of China's currency: Don Pittis
 292

■

Price gap between new houses and condos hits
$300K in Toronto  535 

■

converted by Web2PDFConvert.com

/aboutcbc/discover/submissions.html
/aboutcbc/discover/submissions.html
/aboutcbc/discover/submissions.html
/news/business/oil-production-growth-means-no-quick-price-fix-1.3009381
/news/business/h-j-heinz-buying-kraft-in-deal-to-create-food-giant-1.3008475
/news/business/target-canada-closing-30-more-stores-by-april-1-1.3005544
/news/business/target-canada-closing-80-stores-by-easter-weekend-1.3008872
/news/business/canada-s-auto-trade-deficit-could-widen-1.3009089
/news/business/cutting-the-tv-cord-call-the-anti-cable-guy-1.3005946
/news/business/norway-s-sovereign-wealth-holds-lessons-for-canada-1.3002803
/news/business/the-astounding-rise-of-china-s-currency-don-pittis-1.3005562
/news/business/price-gap-between-new-houses-and-condos-hits-300k-in-toronto-1.3007732
/mobile/services/
http://www.facebook.com/cbcnews
/radio/podcasts/
http://twitter.com/CBCNews
/subscriptions/
/subscriptions/
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


Don't Miss

Best before dates and
expiry dates: 5 things
you may not know

Canada's auto trade
deficit could widen

GO PUBLIC
Lifemates Canada
delivered only duds, say
2 lonely hearts

ANALYSIS
Online gambling: Is it
even legal?

CUTTING THE CORD
5 TV streaming gadgets
that will let you cut the
cord

Electric cars could boost
CO2 emissions in some
provinces

ANALYSIS
Online gambling: why
provinces are eager to
jump in

Explore CBCExplore CBC

CBC Home

TV

Radio

News

Sports

Music

Kids

Local

Documentaries

Comedy

Books

Parents

Aboriginal

Weather

CBC Connects

Digital Archives

Games

Contests

Site Map

Stay ConnectedStay Connected

Mobile

RSS

Podcasts

Newsletters & Alerts

Services and InformationServices and Information

Corporate Info

converted by Web2PDFConvert.com

/news/health/best-before-dates-and-expiry-dates-5-things-you-may-not-know-1.3006858
/news/business/canada-s-auto-trade-deficit-could-widen-1.3009089
/news/canada/british-columbia/lifemates-canada-charged-thousands-for-hopeless-mismatches-women-say-1.3007604
/news/business/online-gambling-is-it-even-legal-1.3006380
/news/technology/5-tv-streaming-gadgets-that-will-let-you-cut-the-cord-1.3007496
/news/technology/electric-cars-could-boost-co2-emissions-in-some-provinces-1.3007409
/news/business/online-gambling-why-provinces-are-eager-to-jump-in-1.3001852
/news/business/cutting-the-tv-cord-call-the-anti-cable-guy-1.3005946
/news/business/the-astounding-rise-of-china-s-currency-don-pittis-1.3005562
/news/business/online-gambling-is-it-worth-the-risk-for-governments-1.3001653
/news/business/advice-for-alberta-ahead-of-budget-day-1.2998421
/news/business/norway-s-sovereign-wealth-holds-lessons-for-canada-1.3002803
/news/business/taxes/taxes-without-the-filing-headaches-it-s-already-happening-in-some-countries-1.2961547
/news/technology/fossil-fuel-free-future-plan-pitched-by-canadian-scientists-1.3003005
/news/business/3-ways-smaller-oil-and-gas-firms-can-survive-the-downturn-1.3002001
/news/health/best-before-dates-and-expiry-dates-5-things-you-may-not-know-1.3006858
/news/business/canada-s-auto-trade-deficit-could-widen-1.3009089
/news/canada/british-columbia/lifemates-canada-charged-thousands-for-hopeless-mismatches-women-say-1.3007604
/news/business/online-gambling-is-it-even-legal-1.3006380
/news/technology/5-tv-streaming-gadgets-that-will-let-you-cut-the-cord-1.3007496
/news/technology/electric-cars-could-boost-co2-emissions-in-some-provinces-1.3007409
/news/business/online-gambling-why-provinces-are-eager-to-jump-in-1.3001852
/news/business/cutting-the-tv-cord-call-the-anti-cable-guy-1.3005946
/news/business/the-astounding-rise-of-china-s-currency-don-pittis-1.3005562
/news/business/online-gambling-is-it-worth-the-risk-for-governments-1.3001653
/news/business/advice-for-alberta-ahead-of-budget-day-1.2998421
/news/business/norway-s-sovereign-wealth-holds-lessons-for-canada-1.3002803
/news/business/taxes/taxes-without-the-filing-headaches-it-s-already-happening-in-some-countries-1.2961547
/news/technology/fossil-fuel-free-future-plan-pitched-by-canadian-scientists-1.3003005
/news/business/3-ways-smaller-oil-and-gas-firms-can-survive-the-downturn-1.3002001
/news/health/best-before-dates-and-expiry-dates-5-things-you-may-not-know-1.3006858
/news/business/canada-s-auto-trade-deficit-could-widen-1.3009089
/news/canada/british-columbia/lifemates-canada-charged-thousands-for-hopeless-mismatches-women-say-1.3007604
/news/business/online-gambling-is-it-even-legal-1.3006380
/news/technology/5-tv-streaming-gadgets-that-will-let-you-cut-the-cord-1.3007496
/news/technology/electric-cars-could-boost-co2-emissions-in-some-provinces-1.3007409
/news/business/online-gambling-why-provinces-are-eager-to-jump-in-1.3001852
/news/business/cutting-the-tv-cord-call-the-anti-cable-guy-1.3005946
/news/business/the-astounding-rise-of-china-s-currency-don-pittis-1.3005562
/news/business/online-gambling-is-it-worth-the-risk-for-governments-1.3001653
/news/business/advice-for-alberta-ahead-of-budget-day-1.2998421
/news/business/norway-s-sovereign-wealth-holds-lessons-for-canada-1.3002803
/news/business/taxes/taxes-without-the-filing-headaches-it-s-already-happening-in-some-countries-1.2961547
/news/technology/fossil-fuel-free-future-plan-pitched-by-canadian-scientists-1.3003005
/news/business/3-ways-smaller-oil-and-gas-firms-can-survive-the-downturn-1.3002001
http://www.cbc.ca
http://www.cbc.ca/television/
http://www.cbc.ca/radio/
http://www.cbc.ca/news
http://www.cbc.ca/sports
http://music.cbc.ca/
http://www.cbc.ca/kidscbclanding/
http://www.cbc.ca/news/canada#region-nav
http://www.cbc.ca/documentaries/
http://www.cbc.ca/punchline/
http://www.cbc.ca/books/
http://www.cbc.ca/parents/
http://www.cbc.ca/news/aboriginal
http://www.cbc.ca/weather/
http://www.cbc.ca/connects/
http://www.cbc.ca/archives/
http://www.cbc.ca/games/
http://www.cbc.ca/contests/
http://www.cbc.ca/sitemap/
http://www.cbc.ca/mobile/services/
http://www.cbc.ca/rss/
http://www.cbc.ca/radio/podcasts/
http://www.cbc.ca/subscriptions/
http://www.cbc.radio-canada.ca/en
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


CBCCBC Radio-CanadaRadio-Canada ©2015 CBC/Radio-Canada. All rights reserved Visitez Radio-Canada.ca

Public Appearances

Commercial Services

Reuse & Permission

Terms of Use

Privacy Policy

CBC Shop

Help

Contact Us

Jobs

converted by Web2PDFConvert.com

http://www.cbc.ca/appearances/
http://www.cbc.ca/sitemap/
http://www.cbc.ca/permissions/
http://www.cbc.ca/aboutcbc/discover/termsofuse.html
http://www.cbc.ca/aboutcbc/discover/privacy.html
http://www.cbcshop.ca/
http://www.cbc.ca/connects/help/
http://www.cbc.ca/connects/help/?goto=.contact-box
http://www.cbc.radio-canada.ca/en/explore/jobs/
http://www.cbc.radio-canada.ca/
http://www.cbc.radio-canada.ca/
http://www.cbc.radio-canada.ca/
http://ici.radio-canada.ca/
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

